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Hourglass model of interaction
F I G U R E  

CORRECTIONS

Faas FH, Earleywine A, Smith WG, Simmons DL. How should low-density lipoprotein cholesterol con-
centration be determined? J Fam Pract 2002; 51:972–975.

An equation in the November 2002 article by Faas et al printed with typographical errors. Here is the
corrected equation: LDL-C = TC - HDL-C - TG/5

The figures below were inadvertently omitted from the articles noted in the November 2002 issue.
Corrected page proofs are available from the authors.

Process errors and patient risk factors are represented by the shaded segments of the hourglass. The volume of the error or risk factor segment is not
indicative of relative importance because those data are not currently known. The dashed lines represent the barriers patient safety factors play in stop-
ping errors from progressing. The spaces within the dashed lines represent the imperfections of these safety systems that allow errors to proceed. The
hourglass gets shaken and turned over numerous times as the health care system and patient factors interact with each other at multiple levels through-
out each encounter the patient has with the health care system.

Selection process for articles analyzed

F I G U R E  

MEDLINE listing of 335 
randomized controlled trials 
published in English in 1999

129 reports reviewed

29 ineligible reports
excluded from analysis

Kruse RL, Alper BS, Reust C, Stevermer
JJ, Shannon S, Williams RH. Intention-to-
treat analysis: Who is in? Who is out? 
J Fam Pract 2002; 51:969–971.
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100 eligible reports analyzed


