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WA S H I N G T O N —  Eight of 10 patients
reported that they took steps to protect
their health care privacy, including asking
a physician not to record a health problem,
the California Healthcare Foundation an-
nounced at a press briefing to release re-
sults of its survey.

Patients also reported seeing another
doctor to avoid telling their regular physi-
cian about a health condition; paying for
a test, procedure, or counseling out-of-
pocket rather than submitting a claim;
and rejecting a test to avoid discovery of
the results by others. The survey of 2,100
people was conducted for the foundation
by Forrester Research.

Cancer patients were most likely to pay
for a service out of pocket rather than sub-
mit a claim, followed by those with arthri-
tis, weight problems, diabetes, or depres-
sion or anxiety. Of those diagnosed with
cancer, 11% said they had engaged in pri-
vacy protective behavior while 9% of
those diagnosed with the other diseases re-
ported the same.

Such privacy fears could adversely affect
health and slow the adoption of electron-
ic health records, according to a panel of
health care, information technology, and
privacy experts at the briefing. Convincing
Americans that their information can be
protected in an electronic health record
system is key to the systems’ survival, ar-
gued Sam Karp, chief program officer of
California Healthcare Foundation, a non-
profit health care organization in Oakland.
“Without better education about their

rights, strong privacy safe guards, and vig-
orous enforcement, the public’s support
for health IT may be in jeopardy.”

The survey found that 67% of respon-
dents are concerned about privacy of per-
sonal health information, including 73% of
ethnic minorities and 67% of those who
have a chronic disease. 

Further, survey results indicated that
consumers still are largely unaware of
their rights under the Health Insurance
Portability and Accountability Act. HIPAA
spells out how personal health informa-
tion may be used by health care providers
and insurers and creates civil and criminal
penalties for violating the statute.

In this first privacy-related study con-
ducted by the group since HIPAA provi-
sions were implemented in 2003, the foun-
dation found that concerns abut employer
use of medical claims information has in-
creased over time. In 2005, 52% of re-
spondents said they were concerned that
claims information could be seen by an
employer and used to limit job opportu-
nities. Only 36% of respondents had sim-
ilar concerns in 1999.

Racial and ethnic minorities and those
with chronic disease were more concerned
about employer misuse of personal health
information: 61% of racial and ethnic mi-
norities were concerned, as were 55% of
those who have been diagnosed with a dis-
ease. Those over 45 years old were more
likely to be concerned than those under 45
(51% vs. 48%).

The survey also found that 59% of re-
spondents are willing to share their personal
information when it is beneficial to their
care or could result in better coordination

of medical treatment. A vast majority of re-
spondents were willing to share their infor-
mation with their doctor (98%) or other
doctors involved in their care (92%). Fewer
were willing to share it with drug compa-
nies (27%) or the government (20%).

Dr. Louis Sullivan, former secretary of
Health and Human Services said the sur-
vey showed some “very troubling realities”
especially relating to minority trust of the
health care system. He called for better en-
forcement of HIPAA-related complaints.
“Having the law there is one thing—hav-
ing confidence that it will be enforced is
another,” he said.

But Dr. Sullivan also called on health
care providers to calm consumer fears
about privacy. Patient privacy protection,
he said, should be built into the medical
profession’s code of conduct and present-

ed to patients that way. “I don’t think [pri-
vacy fears are] going to be solved by pass-
ing more legislation,” he said.

Janlori Goldman, director of the Health
Privacy Project, also called for better
HIPAA enforcement. It is especially trou-
bling, she said, that people worry about em-
ployment-related consequences connected
with health care information and that they
are not aware of their rights under HIPAA. 

Part of the blame lies with the way
HIPAA forms found at health care
providers’ offices are worded, she said.
“They are not written with consumers in
mind.”

Ms. Goldman said HIPAA needs to be
expanded to include employers and that
privacy constraints should be built into
both electronic health records technology
and in disaster preparedness plans. �

Almost 1 in 10 diabetes patients said they engaged

in privacy protective behaviors, one survey found.
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Percentage of Children Covered by
Public Health Insurance Increasing

Note: Public coverage includes Medicaid, SCHIP, state or other government–sponsored plan, 
Medicare (disability), and military plan.
Source: Centers for Disease Control and Prevention
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PROFESSIONAL OPPORTUNITIES

Marshfield Clinic is a multi-specialty group practice with over 725 physicians located at 39
centers in Wisconsin. The Clinic’s Research Foundation has a history of important medical
discoveries in human genetics. An opening for a second endocrinologist is available at the new
Weston Center.

Are you looking for:

• A 100% endocrinology practice?
• A reasonable call schedule shared among a system-wide department of five colleagues?
• An efficient network of Electronic Medical Records accessed with personal tablets?
• The advantage of practicing where genetic research and educational opportunities are

easily accessible?
• A community that offers affordable housing, excellent schools, plus proximity to a wide

variety of indoor and outdoor recreational activities.
• A benefit package including a fully funded retirement plan, matching 401K plan, four weeks

paid vacation, two weeks CME with up to $5,500 allowance, generous relocation, and
more?

To learn about this excellent opportunity please contact: Mary Treichel, Physician Recruiter,
Marshfield Clinic, 1000 North Oak Avenue, Marshfield, WI 54449; Ph: 800-782-8581 ext 19774;
Fax: 715-221-9779; E-mail: treichel.mary@marshfieldclinic.org
Website: www.marshfieldclinic.org/recruit

Marshfield Clinic is an Affirmative Action/Equal Opportunity Employer that values diversity. Mi-
norities, females, individuals with disabilities and veterans are encouraged to apply.

Endocrinologist
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