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MDs Remain Wary of Comprehensive EHRs
B Y  M A RY  E L L E N  S C H N E I D E R

Ne w York Bureau

About 17% of U.S. physicians have
electronic health records in their
offices, but only 4% of those doc-

tors have comprehensive systems, ac-
cording to a survey of more than 2,700
physicians nationwide. 

More physicians plan to purchase or
implement the technology soon. For ex-
ample, of the 83% of physicians without
an EHR, 16% reported that their practice
had purchased a system that had yet to be
implemented. And 26% said that their
practice was planning to purchase an EHR
system in the next 2 years, according to a
survey (N. Engl. J. Med. 2008;359:50-60). 

“If these intentions are realized, we
could see a good-sized increase in the
number of physicians with an EHR over
the next 3-5 years,” Catherine DesRoches,
Ph.D., the lead author of the study, said
during a briefing to release the survey re-
sults. Dr. DesRoches is an assistant in
health policy at the Institute for Health
Policy at Massachusetts General Hospital
in Boston. 

The nationally representative survey
was conducted between September 2007
and March 2008 by researchers at the
Massachusetts General Hospital, Cornell
University, and the George Washington
University. The study was funded by the
Office of the National Coordinator for
Health Information Technology, part of
the Health and Human Services depart-
ment, and the Robert Wood Johnson
Foundation. Some of the researchers re-
ported receiving grant support from GE
Healthcare, which markets EHRs.

The Office of the National Coordinator
for Health Information Technology com-
missioned the survey to provide a defini-
tive national estimate of EHR adoption by
physicians in the United States. 

The researchers randomly selected
4,484 eligible physicians from the Ameri-
can Medical Association’s 2007 Physician
Masterfile, of which 2,758 completed the
survey. The survey found that 4% of physi-
cians have a fully functional EHR. The re-
searchers defined a fully functional EHR
as one that includes the ability to write and
send orders electronically, the ability to
view lab results and images, and the abil-

ity to provide clinical decision support
and reminders. In addition, about 13% of
physicians reported having a basic EHR,
which has electronic prescribing but lacks
clinical decision support and certain order
entry capabilities. 

Physicians were more likely to report
having a fully functional system if it was
integrated with their hospital system, the
survey found. In addition, adoption was
more likely among physicians who prac-
ticed in large groups (at least 50 physicians)
than among those who practiced in
groups of 3 physicians or fewer. 

About 93% of physicians who have im-
plemented fully functional EHRs report-
ed being satisfied with their systems, along
with 88% of physicians with basic systems. 

Capital costs were cited as barriers by
66% of physicians without an EHR. Other
barriers noted by physicians without an
EHR include finding a system that meets
their needs (54%), concerns about the re-
turn on investment (50%), and worries that
the system will become obsolete (44%). 

But adoption could be improved by
helping physicians purchase EHRs with
loans or direct payments, and offering ad-

ditional payment for the use of a system,
according to the survey. “We’re not sur-
prised by that, given their worries about
the cost of the system,” Dr. DesRoches
said, noting: “This suggests that we might
be able to significantly increase the rate of
adoption by easing the financial burden on
office-based providers. I think this is par-
ticularly true for providers in smaller one-
and two-physician practices.” 

These types of incentives will be critical
to increasing adoption, said Dr. Richard J.
Baron, an internist in a five-physician com-
munity-based practice in Philadelphia that
implemented an EHR in July 2004. While
the use of the EHR has changed his prac-
tice for the better, Dr. Baron said the
process of implementing the system was
both disruptive and costly. 

Not only did the practice spend more
than $40,000 per physician to purchase
their EHR system but they are also spend-
ing $60,000 annually for technical sup-
port. The practice also experienced a 2.5%
absolute decrease in revenue in the year
they implemented the system, said Dr.
Baron, who recently became chair of the
American Board of Internal Medicine. ■

STROKE/VASCULAR NEUROLOGIST
Ochsner Health System in New Orleans is seeking a Board Certified/Board Eligible Neurologist with training and/or expertise
in STROKE/VASCULAR NEUROLOGY. This position is associated with our JCAHO-certified Stroke Program, and the successful
candidate will work closely with our large interventional cardiovascular program. This primarily hospital-based position offers the
opportunity to teach neurology residents, house staff, and medical students. Candidates currently completing a fellowship and/or
with practice experience are welcomed to apply.

Ochsner Health System is a non-profit, academic, multi-specialty healthcare delivery system dedicated to patient care, research,
and education. The system includes seven hospitals and 28 health centers throughout Southeast Louisiana. Our staff includes
600+ physicians in 80 medical specialties and sub-specialties. Ochsner conducts over 750 ongoing clinical research trials
annually. Salary is competitive and commensurate with experience, and we offer an excellent benefits package. We also enjoy
the advantage of practicing in a favorable malpractice environment in Louisiana. Please visit our website, www.ochsner.org
for more information.

New Orleans amenities include: multiple medical schools and academic centers, professional sports teams, world-class dining
and cultural interests, and world-renowned live entertainment and music.

Please e-mail CV to profrecruiting@ochsner.org Ref # ANEUN17, or call 800-488-2240. EOE.
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