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Public Resists Electronic Personal Health Records
B Y  G L E N D A  FA U N T L E R OY

Contributing Writer

WA S H I N G T O N —  President Bush,
members of Congress, and key consumer
organizations are all calling for broad im-
plementation of electronic personal health
records—and now it’s time to convince the
public of their worth, David Lansky,
Ph.D., said at a meeting on health infor-
mation technology sponsored by eHealth
Initiative and Bridges to Excellence.

Now most patients’ health information
is scattered across many different providers
and facilities. Unlike physician- or institu-
tion-based electronic medical records, an
electronic personal health record is main-
tained and updated by the patient, and can
be vital to providing the patient the best
medical care, especially in cases of an
emergency.

Information such as health insurance
policy numbers, health history, current
medications and dosages, and allergies
would be quickly accessible and could be
shared among hospitals and providers,
said Dr. Lansky, senior director of health
programs at the Markle Foundation, a

nonprofit organization focused on accel-
erating the use of information technolo-
gy in health care and national security.

Dr. Lansky said various industries and
organizations have staked a high level of
commitment to making this type of elec-
tronic collection common, including: 
� America’s Health Insurance Plans and
Blue Cross Blue
Shield, whose mem-
ber plans provide
health insurance to
more than 100 mil-
lion Americans.
� Large employers,
such as IBM Corp.
and PepsiCo Inc.
� Consumer groups,
including the AARP
(formerly the American Association of
Retired Persons) and the National Health
Council.
� Internet companies, such as Microsoft
Corp., Google Inc., and WebMD Inc.

“This is a very exciting time,” Dr. Lan-
sky said. “Big companies see this year as
the time to change how Americans view
their health care.”

However, although consumers now can
now go many places consumers to devel-
op an electronic personal health record
(such as providers, employers, and phar-
macies), they are not extremely popular. 

For instance, he reported that so far,
provider portals are used by “only about
15%-20% of the patients to whom they are

offered.” Most users
are those who have
computer skills and a
high use of the
health care system,
with frequent med-
ical appointments or
several prescription
medications, Dr. Lan-
sky said.

The one great chal-
lenge to implementing electronic personal
health records nationwide is how to connect
all the existing systems into one “national
network” rather than what exists now: 13 or
so different enterprises, each offering sepa-
rate portals that aren’t linked together. 

A possible model, Dr. Lansky said, is a
Web site that uses the type of network ar-
chitecture the health industry needs to

mimic when creating a personal health
record network. The site (www.flightsta-
tus.com), a real-time portal, allows airline
users to view data—such as flight status,
airport delays, and weather forecasts—
from about 11 sources all on one screen. 

Dr. Lansky said it was a good illustration
of one way different industries can share
data. “This is an example of where we
would like to see the networked personal
health record go,” he said. 

But the greatest challenge for the in-
dustry may be the issue of ensuring con-
sumer privacy. Consumers, Dr. Lansky
said, are leery about personal health
records because they want to know exactly
what is going to happen with their health
data. And consumers are not willing to
give access to their health information to
just anyone.

“Each study we’ve done shows that pa-
tients trust their doctor to handle their
health record information,” Dr. Lansky
said. “The challenge is to make patients
understand that other parties play a role
in their health care, and how we get them
to expand their trust past their doctor.
“But I can say it’s going to be tough.” ■

The greatest challenge may
be the issue of ensuring
consumer privacy.
Consumers want to know
exactly what is going to
happen with their data.

The Department of Psychiatry at the University of Michigan is searching for faculty psychiatrists for our Adult Ambulatory Psychiatry clinics, now
housed in a new state-of-the-art facility, the Rachel Upjohn Building, home to the University of Michigan Depression Center and Ambulatory
Psychiatry programs.

Approximately 50,000 patient visits occur annually in the department’s outpatient facilities. Currently the clinics include adult, child and adolescent
and addiction treatment services. These separate clinical operations have recently come together to share physical space. In 
addition, our neuropsychology service (housed in a nearby facility) has also recently combined operations with our other clinics.

Medical Director of Ambulatory Psychiatry: We are seeking a psychiatrist with demonstrated administrative and leadership skills, excellence
in clinical service and delivery and interest and experience in psychiatry education to serve as the Medical Director of Ambulatory Care Psychiatry.
This critical position will be filled by someone with an academic rank of Assistant Professor or above.

Qualified candidates for this position will be expected to continue to build a unified clinical operation working in conjunction with the
Administrative Manager of Operations in Ambulatory Psychiatry. The role of Medical Director will include responsibility for achievement of 
ambulatory psychiatry clinical and budgetary targets, as well as oversight of resident education activities in the ambulatory psychiatry clinics.

Ambulatory Psychiatrists: We are seeking outstanding psychiatrists interested in clinical care and education to help staff our ambulatory 
psychiatry clinics. Applicants should see themselves as “clinician-educators” who commit to 80% clinical activity (split between direct patient
care caseloads and supervision of resident clinics) and 20% resident and medical student education and administrative efforts to support the
ambulatory psychiatry operation. We anticipate appointment at the level of Clinical Instructor or Assistant Professor.

Interested applicants should submit a CV and names of three references to:

Rachel L Glick, M.D.
Associate Chair for Clinical and Administrative Affairs 
Department of Psychiatry
University of Michigan
1500 E. Medical Center Drive, F6239 MCHC, Ann Arbor, MI 48109-0295

Although there is no formal end date to this posting, candidate applications will start to be reviewed as of May 1, and the position will be closed
when suitable candidates have been identified. Applicants must hold a doctor of Medicine/Osteopathy, must be board-eligible in Psychiatry and
either hold or be eligible for a Michigan medical license. Applicants must have a demonstrated promise for an academic career. Salary and rank
will depend upon qualifications.

The University of Michigan Medical School is committed to increasing representation of women and members of minority groups among its 
faculty and encourages applications.

A Non-Discriminatory, Affirmative Action Employer

The Department of Psychiatry
University of Michigan

Depression Center and Ambulatory Psychiatry

MIDWEST

Wisconsin
Seeking a BE/BC general psychiatrist,
fellowship trained or experienced in geri-
atrics, to join an established center of ex-
cellence. Employee position, 1:6 call, out-
patient only. Excellent salary and benefit
package.
Contact Michelle “Mickey” Conner at
mconner@hortonsmithassociates.com
or call 866-464-3428. 

FREE WEB PAGES FOR PSYCHIATRISTS
“Courtesy” professional page & worldwide
directory listing, w/subspecialties, locations,
languages & links! Optional Bio & Photo.
Register at www.PsychSites.com Alex
Green, M.D. 877-793-2204. 
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All copy must be received by the first
of the month prior to the month of publi-
cation.
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