
The efficacy of bisphosphonates, PTH,* SERMS† and calcitonin depends on adequate calcium and vitamin D1

All bisphosphonate studies performed for osteoporosis indication included adequate calcium and vitamin D1

Bisphosphonates require adequate calcium to deposit new bone mineral1

FDA states: “Calcium and vitamin D supplements are an integral part of all treatments for osteoporosis”2

With every osteoporosis medication you prescribe, recommend Os-Cal + D for:

Reduced risk of misuse with medication—bisphosphonates are taken on an empty stomach, Os-Cal + D is taken with food 

Affordable convenience—highest concentration of elemental calcium in each tablet means patients take fewer and smaller 
Os-Cal + D tablets vs Citracal®3

Citracal is a registered trademark of Mission Pharmacal Company.
*Parathyroid hormone.
†Selective estrogen receptor modulators.
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For optimal osteoporosis
medication efficacy, recommend…

Maximize the benefit of 
osteoporosis therapy with Os-Cal + D.
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New Medicare Appeals Process Raises Concerns
B Y  J OY C E  F R I E D E N  

Associate  Editor,  Practice  Trends 

Anew process for appealing
Medicare coverage denials is raising
concern among some advocates for

senior citizens.
“We’re concerned about the ability of

beneficiaries to get a fair and favorable
hearing,” said Vicki Gottlich, senior poli-
cy attorney at the Center for Medicare Ad-
vocacy, a Mansfield, Conn.–based group
that helps beneficiaries with the appeals
process. “Our organization and other or-
ganizations that do this kind of work have
a very high success rate [for Medicare ap-
peals] and we’re concerned that the rate
is going to go down.”

That could mean collection snags for
physicians, she added. For example, if the
physician accepts assignment for
Medicare, Medicare denies coverage for a
claim, and the denial is unsuccessfully ap-
pealed by the patient, “the doctor will then
have to go collect from the patient. They
don’t want to do that.”

Under the new process, which is al-
ready underway, beneficiaries and
providers whose claims are denied will be
asked to appeal their claims to an admin-

istrative law judge (ALJ) via teleconfer-
ence. Previously, these appeals were made
in person.

“Older people and people with disabili-
ties will have problems” with teleconfer-
ences, especially if their vision or hearing
is impaired, Ms. Gottlich said. And if they
ask for an in-person hearing instead, ben-
eficiaries will waive their right to a timely
decision if that request is granted. The new
process also specifies that there will be
three “regions” for hearing cases in person,
rather than beneficiaries being allowed to
have hearings in their home states. 

Department of Health and Human Ser-
vices spokesman Bill Hall said there are lo-
gistical reasons for waiving the right to
speedy resolution in the case of an in-per-
son hearing. 

“We have to schedule everyone, allow
time for them to travel, and set up a facil-
ity for the hearing,” he said. “That does
not mean we’ll take a year to do it.”

Ms. Gottlich noted that the changes
were made in the first place in part be-
cause members of Congress were dissat-
isfied with how long it was taking for ben-
eficiaries to make their way through the
appeals process.

“The changes are supposed to protect

beneficiaries,” but the system needs better
funding to make sure everyone gets their
chance to be heard in a timely way, she said.
“There are some cases where teleconfer-
encing could work, but for an individual
beneficiary who’s gone through the whole
inhuman system and wants to see a real
person, the system doesn’t really work.”

Another change in the process places ad-
ministrative law judges under the jurisdic-
tion of HHS, rather than the Social Securi-
ty Administration. Further, judges are
instructed to place more weight on
Medicare regulations than they were before.
“The [law] says the administrative law judge
is supposed to be independent of [the Cen-
ters for Medicare and Medicaid Services],
but now they are supposed to give deference
to their rules,” Ms. Gottlich said.

The Medical Group Management As-
sociation, which represents medical prac-
tice managers, is one group that is very in-
terested in how the appeals process plays
out. “We have concerns about how effec-
tive arbitration or review will be through
a distance,” said Jennifer Miller, external
relations liaison at MGMA’s Washington
office. “How effective can someone be to
advocate their position over teleconfer-
ence? When the rubber hits the road and

we start seeing more [cases], we’ll have a
better feel for it.”

“Before now, someone dealing with dis-
ability issues would be trying to adjudicate
what may be their third case of this type
out of 300 cases, so they may not be as fa-
miliar with it,” she said. “Now there will
be a specialized group of magistrates—it’s
going to be a new breed of ALJ.”

Several senators expressed concern
about changes to the appeals process. A
bill, the Justice for Medicare Beneficiaries
Act, sponsored by Sens. Christopher Dodd
(D-Conn.), Edward M. Kennedy (D-
Mass.), John Kerry (D-Mass.), and Jeff
Bingaman (D-N.M.), was introduced ear-
lier this summer and would reverse many
of the changes. 

For instance, the bill says that judges
“shall not be required to give substantial
deference to local coverage determina-
tion, local medical review policies, or Cen-
ters for Medicare and Medicaid Services
program guidance.” 

The measure also calls for appeal hear-
ings to be in person “unless such individ-
ual requests that the hearing be conduct-
ed using tele- or video conference
technologies.” The bill was referred to
the Senate Finance Committee. ■
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