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Privacy Called Top Personal Health Record Priority

BY MARY ELLEN SCHNEIDER

New York Bureau

when developing certification crite-
ria for personal health records, a
task force created by the Certification
Commission for Healthcare Information
Technology has recommended.
Adequate security and interoperability
also must be included in certification ef-
forts, according to the task force.

Privacy should be the top priority

The Certification Commission for
Healthcare Information Technology
(CCHIT) will use these recommendations
as it prepares to begin certifying personal
health records (PHRs) in 2009.

The task force recommended that the
voluntary certification process should ap-
ply to any products or services that collect,
receive, store, or use health information
provided by consumers. Certification
should also apply to products or services
that transmit or disclose to a third party any

personal health information. This would al-
low the CCHIT to offer certification to a
range of products and applications, from
those that offer a PHR application and con-
nectivity as an accessory to an electronic
health record (EHR), to stand-alone PHRs.

CCHIT hopes that, just as it did in the
EHR field, certification will create a floor of
functionality, security, and interoperability,
said Dr. Paul Tang, cochair of the PHR Ad-
visory Task Force and vice president and
chief medical information officer for the
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Palo Alto (Calif.) Medical Foundation.
The task force called for requirements to
maintain privacy in monitoring and en-
forcement, and for consumer protection
that would allow patients to remove their
data if certification is revoked. The group
also recommended that standards-based
criteria be developed that would require
PHRs to send and receive data from as
many potential data sources as possible.
If done right, certification would have
significant benefits for both physicians and
patients, Dr. Tang said. A PHR could pro-
vide physicians with better access to secure,
authenticated data that could help them
make decisions, while patients would have
more control over their own care, he said.
In July, the task force made its recom-
mendations and handed over responsibil-
ity for PHR certification to a CCHIT work
group. That work group will develop the
actual certification criteria that will be
used to test PHR products starting next
July, according to Dr. Jody Pettit, strategic
leader for CCHIT’s PHR work group. W
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