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Dental Clinic Gives Options to Medicaid Patients

BY DENISE NAPOLI

Assistant Editor

appointment for a dental checkup
can be a daunting task, but a chain
of clinics is looking to change that.

Small Smiles of Washington is one of 52
clinics of the same name in 17 states that
only accept Medicaid-qualified patients.
That makes it the largest provider of Med-
icaid dental services in the country, ac-
cording to Dr. Aldred Williams, the Wash-
ington clinic’s lead dentist.

Many dentists don’t take Medicaid at all
because of poor reimbursement rates. Of-
ten, the only dental clinics that do accept
Medicaid patients are few and far between,
or perform a limited range of services, and
patients can expect long wait times for an
appointment.

On the inside, Small Smiles looks like
any of its counterparts in one of the sur-
rounding, affluent D.C. suburbs. There is
a spacious waiting room filled with toys
and decorated with colorful, professional
murals, plus a television. The examination
rooms are also bright and inviting, and
there are plenty of them—nine treatment
rooms, plus separate consultation rooms,
hygiene rooms, x-ray rooms, and doctor
offices. They, too, are outfitted with high-
tech, top-of-the-line equipment.

For families on Medicaid, getting an

Paradoxically, it is from an outside view
that Small Smiles—run by FORBA (an
acronym that means For Better Access), a
management company based in Pueblo,
Colo.—reveals itself. The building resides
in a converted nightclub that used to be
called “The Black Hole.” Dollar stores
and pawn shops abound up and down the
stretch of Georgia Avenue where the clin-
ic is located. A security guard, employed
by the clinic, circles the block.

But this is a perfect location for Small
Smiles. Its patients, after all, aren’t coming
from the wealthy suburbs. This is their
neighborhood dentist.

Small Smiles is one of the few clinics in
the area to accept Medicaid. The clinic
pays the bills despite Medicaid’s poor re-
imbursement because of its location in an
area with a high concentration of Medic-
aid-qualified patients. Sheer volume—
anywhere from 60 to 90 visits per day (150
appointments, 40% of which are cancelled
or result in no-shows, for which Small
Smiles charges no punitive fee)—keeps
the practice financially afloat.

The place is busy, but not overwhelmed.
Five front office personnel, five dentists, 12
assistants, and three hygienists keep the
clinic running smoothly. The average wait
for an appointment at Small Smiles is just
2 weeks, and the practice accepts walk-ins
and emergency cases. Its staff—although

not  necessarily
trained as pediatric
dentists—is quali-
fied and able to per-
form complicated
pediatric  proce-
dures as well as
routine cleanings.
Dr. Williams said
in an interview that
they are paid a
competitive wage,
and although
turnover is high,
advantages like reg-
ular working hours

and FORBA's han-
dling of reimburse-
ment and human
resources lure new graduates and former
retirees, like himself, to the clinic.

Often, area clinics send their develop-
mentally disabled or autistic patients to
Small Smiles, which is trained and equipped
to treat these special needs children.

Todd Cruse, vice president of develop-
ment and government affairs for FORBA,
said in an interview that last year there
were 697,000 patient visits at Small Smiles
clinics around the country. (For a list of lo-
cations, visit www.smallsmilesusa.com.)

In areas without a clinic like Small
Smiles, “It is difficult for many low-income

The cheery interior of the Small Smiles Dental Clinic in
Washington features state-of-the-art equipment.

families to find or afford a dentist,” said Dr.
David Krol, chair of the department of pe-
diatrics at the University of Toledo who
listed multiple problems that can arise fol-
lowing lax dental care. “Imagine trying to
concentrate in school with a toothache, or
trying to eat when it hurts to chew. If a
child isn’t eating, think of how hard it is
to get the calories needed to grow.”

“In older children, especially older ado-
lescents, I sometimes see periodontal
[gum] disease. We are learning that gum
disease may have effects on diabetes, heart
disease, and preterm birth,” he said. =
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PROFESSIONAL OPPORTUNITIES

CONTINUING EDUCATION

Saratoga - Glens Falls, NY.

BC/BE Family Practitioner to join a well-
established, hospital-employed practice.
Outpatient only. Hospitalist service at
Glens Falls Hospital, a 410-bed community
hospital with full spectrum of specialists
available. Easy access to Lake George and
the Adirondacks. Outdoor and cultural op-
portunities year-round. Just 3 hours to NYC,
Boston, and Montreal.

Contact: Jennifer Metivier, 518-926-1946
or jmetivier @glensfallshosp.org

Not a J-1 Opportunity.

Indiana
Family
Medicine
Opportunities

www.suburbanphysicianrecruitment.com
or contact Jen Inskeep at
employment@suburbanhealth.com
or 317-692-5222 ext. 279
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Traci Peppers
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New York, NY 10010
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Email ad to: t.peppers@elsevier.com

FLORIDA

Traditional FP-NO OB, panhandle of
FLORIDA area (Pensacola), 4 days per
week — off every weekend — Friday thru
Sunday; except call which is 1:6; competitive
financial package and some assistance with
student loans.
Contact Richard Whidby at
1-800-492-7771 x222
or via email:
rwhidbyfpn @ phg.com

NW Missouri

Hospital employed traditional Family Practice
(optional obstetrics — 90 minutes to Kansas
City. 1-4 call. $150-170k, bonus and bene-
fits. 800-831-5475

E/m: donohueandassoc @aol.com

BOARD CERTIFICATION IN ANTI-AGING
MEDICINE & REGENERATIVE MEDICINE

egenerative
Medicine

"'j
0 2,
WWIW.WOR_LDH EALTH.NET

No Billing or Receivables

High Demand

CASH Procedures

» Stop going to SALES "seminars"
* START learning one-one from
Aesthetic Medicine Professionals

* No Franchise Fees Involved
Free Introductory Preceptorship
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* Laser Hair and Spider Vein
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« Laser Skin Resurfacing

« BOTOX B —
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¢ Sunless Tanning

" Robin Sult, RN
Visit www.aesthticclinic.net
AESTHETICS, INC.
320-212-7354

Tom Sult, MD
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