
Potency increased to maximum 1% in a unique vehicle.
New MetroGel®1% provides the first and
only combination of power plus
enhanced delivery for rosacea patients:

• Powerful efficacy. At Week 101:
— 51% reduction of inflammatory lesions
— 38%of patients cleared/almost cleared

• Contains HSA-3™, a unique combination
of hydro-solubilizing agents
that enhances delivery of
medication into the skin while
moisturizing it

• QD dosing may enhance your patients’ 
compliance
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Personal Touches Improve Office Efficiency
B Y  D A M I A N  M c N A M A R A

Miami Bureau

O R L A N D O —  Optimize patient interac-
tion, staff training, professional relation-
ships, and office setup to increase office ef-
ficiency and personal satisfaction, Roger I.
Ceilley, M.D., said in a presentation at the
annual meeting of the Florida Society of
Dermatologic Surgeons. 

“Patient satisfaction plus personal satis-
faction equals fun. And I’m having more
fun in my practice now than I ever had,”
said Dr. Ceilley of the department of der-
matology at the University of Iowa, Iowa
City. 

Ask patients about their personal lives on
the basis of a few words written in the
record, look directly at patients when you
speak—“some older patients have a com-
ponent of lip reading”—and sit down with
patients whenever possible, Dr. Ceilley sug-

gested. Have a
warm hand-
shake and touch
patients reassur-
ingly, he added.
“Laying on of
hands lets the
patients know
that you care.”

Always re-
view the chart
before entering
the room. It is
okay to enter a
room quickly,
but always

leave slowly, Dr. Ceilley said. “Look at the
patient before you leave. Ask: ‘Is there any-
thing else you need?’ ”

Other factors that increase patient sat-
isfaction include: 
� Patient registration forms available on
the practice’s Web site, so patients can fill
them out ahead of time if they desire. 
� Dedicated check-in and check-out areas.
� Wet gauze placed over patients’ eyes be-
fore dermatologic surgery. “Tell them it
will help prevent a headache from the
bright lights,” Dr. Ceilley said. “That’s
true, but it also helps ease the patients be-
cause they don’t see all the needles and in-
struments.” 
� Absorbable sutures when indicated.
“Patients who travel a great distance real-
ly appreciate not having to return for su-
ture removal,” he said.
� Good handouts and oral and written
postoperative instructions. Advice on ac-
ceptable postoperative activities is critical.
Emphasize the use of ice packs at home
after surgery, Dr. Ceilley said. He sug-
gested that patients use bags of frozen veg-
etables from their freezer.
� Free medication samples, and a pre-
scription with enough refills to last until
the next office visit. 
� A sense of humor. “Humor is very im-
portant,” Dr. Ceilley said.

In addition, patients appreciate receiving
letters ahead of time outlining, for exam-
ple, Mohs surgery or a cosmetic proce-
dure. Physicians must give patients realis-
tic expectations.

“We provide warnings about swelling,
hematoma, drainage, and infection, par-

ticularly when working on the forehead or
scalp,” he said.

Always make a follow-up call to ascer-
tain how patients are faring after surgery,
he added.

When it comes to office assistants, it is
critically important to train your own
staff, Dr. Ceilley said. “When I used to
have someone else train them, I realized
after a few years that I was doing things
the way my staff wanted, not the way I
wanted.” He added that there are only two

criteria for good office employees—intel-
ligence and a positive attitude. 

Another tip is to develop a close rela-
tionship with other physicians in the com-
munity. A dermatologic surgeon should
have an ongoing relationship with a der-
matopathologist, surgical consultant, and
oncologist, Dr. Ceilley said. “That way,
you don’t call them only when you are in
trouble.”

He offered a wide range of practical tips
for improving office setup. For example, a

communication center separate from a
patient reception area does not take front
desk people away from the patients to an-
swer the telephone. It is also a good way
to meet the privacy requirements of the
Health Insurance Portability and Ac-
countability Act. 

The communication center staff can
make appointments and referrals, and re-
call cancer patients. Dr. Ceilley has a ded-
icated pharmacy line in his communica-
tion center and encourages refills via fax.

‘Patient
satisfaction plus
personal
satisfaction
equals fun. And
I’m having more
fun in my
practice now than
I ever had.’
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The following adverse experiences have
been reported with the topical use of
metronidazole: burning, skin irritation,
dryness, transient redness, metallic taste,
tingling or numbness of extremities,
and nausea.
Please see reverse side for brief summary
of full Prescribing Information.
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“The biggest waste of office time is med-
ication refills and the time it takes to call
in refills,” he said.

Another time-consuming task for staff is
to assist patients who show up without a
referral. Have a telephone in the waiting
room for patients to call the referring
physician themselves, he suggested.

A sheet of preprinted labels in a patient
chart can save time as well, Dr. Ceilley ex-
plained. Use a label maker to print out cur-
rent patient information, including critical
data, contact numbers, and insurance in-
formation, he suggested. “Just stick them
on [documents] when needed, such as
pathology requests.” 

When a patient is diagnosed with skin
cancer, document all skin malignancies us-
ing anatomic diagrams, Dr. Ceilley advised.
Track patients carefully; in his office, an
oversized orange sheet is placed in the pa-
tient file. The sheet can be removed only
by the physician after the cancer is treated.
“That way, no one falls through the cracks.”

Standardization and organization are
key to managing surgical equipment in
the office. “We have each room in all
three offices set up the same way for ma-
terials and supplies,” Dr. Ceilley said. He
suggested limiting the number of different
suture types in the office. “For the rare cas-
es where you need a different suture, keep

them in a separate bin,” he said. 
Arrange the surgical tray in a standard

fashion. “We color-code instruments by
room. This saves us time after autoclav-
ing,” Dr. Ceilley said. Consider a piece of
sterile foam rubber for storing sharps be-
fore and after use, he added.

Keep a dressing tray in each room, he
advised. “We use a lot of Micropore tape,
which is just as effective as Steri-Strips, and
a lot less expensive.”

Trim and place dressings carefully, Dr.
Ceilley said. “Send patients home with a
couple of days’ worth of dressing mater-
ial and information on where to buy more
if needed.” ■

SMART PHYSICIANS
SMART CHOICES

Women FlourishingIn DermatologyB Y  M A RY  E L L E NS C H N E I D E RSenior Writer

M ore than 30 years havepassed since a smallgroup of women der-
matologists banded together to
form the Women’s Dermatolog-
ic Society to give voice and uni-
ty to women in the specialty. The
solidarity seems to have paid off:
Today, the WDS boasts more
than 1,200 members in the Unit-
ed States and internationally. Mirroring the trend on a larg-

er scale is the fact that the
women entering U.S. dermatol-
ogy residencies now outnumber
men. In the 2003-2004 academic
year, 57.5% of the 994 dermatol-
ogy residents were women. And
women now make up nearly
one-third of the U.S. membership
of the American Academy of
Dermatology. It’s easy to see what attracts

women to the specialty, derma-
tologists agree, because it’s some
of the same qualities that attract
men. The more flexible and pre-
dictable hours are a big part of it.
However, women and men are
also drawn by the ability to see
patients of all ages and to per-
form both medical and surgical
dermatology. “It allows you to do the whole

spectrum of medicine within one
organ system,” said Jean Bolognia,

M.D., president of the Women’s
Dermatologic Society (WDS) and
a professor of dermatology at
Yale University, New Haven. But while women may be en-

tering dermatology residencies
at a record pace, there are still far
more men in leadership roles in
the specialty, said Tina Alster,
M.D., a dermatologist in Wash-
ington and a member of the
WDS board of directors.Efforts to reach out and men-

tor women have made “great in-
roads,” she said, but there’s not
parity yet. 

For instance, it’s sometimes

B Y  B E T S Y  B AT E SLos Angeles  Bureau
M A U I ,  H AWA I I —  The Amer-
ican Academy of Dermatology
and other professional groups
maintain that insufficient evi-
dence exists to justi-fy the Food andDrug Administra-tion’s announce-ment that it will adda black box warning to the labels

of pimecrolimus and tacrolimus.
“The American Academy of

Dermatology is disappointed that
the FDA has taken this action, de-
spite the fact that there [are] no

data that [prove] proper topical
use of pimecrolimus [Elidel] and
tacrolimus [Protopic] is dangerous
in people,” said Clay Cockerell,
president of the AAD, in a state-
ment issued March 11, the day af-
ter the FDA announced that itwill require labelingchanges, including aboxed warning,about “potentialcancer risk” associ-

ated with the drugs.The FDA public health adviso-
ry indicated that the topical cal-
cineurin inhibitors should be used
only as directed and only after

Four physicians indicted on federal charges.

Botulism DisasterHelps UncoverFake Botox Market

Pimecrolimus, TacrolimusBlack Box Challenged

B Y  B E T S Y  B AT E SLos Angeles  Bureau

D ermatologists are amongthe physicians cited byname in federal court
documents exposing an under-
ground network to distribute cut-
rate botulinum toxin type A to
physicians suspected of using it
on patients who may have as-
sumed it was Botox.Four doctors, including the di-

rector of oculofacial plastic
surgery at University of Ken-
tucky, have been indicted on fed-
eral conspiracy charges involv-
ing mail and wire fraud and
misbranding a drug in connec-
tion with what the federal gov-
ernment is calling “a scheme to

distribute fake Botox for use on
humans.”

At least 10 Florida physicians,
including several dermatologists,
have also had their licenses sus-
pended or restricted because they
purchased the unapproved drug,
said Lindsay Hodges, a spokes-
woman for the Florida Depart-
ment of Health.The network was discovered

after four South Florida residents
were hospitalized in critical con-
dition with botulism, having re-
ceived catastrophic amounts of
improperly diluted raw botu-
linum toxin purchased from a
California laboratory.The same laboratory also sup-

plied a Tucson, Ariz., company,
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The Women’s Dermatologic Society recently recognized Dr. Ilona

J. Frieden for mentoring 17 of its members since 1996.

See Women Flourish page 59
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A 46-year-old white male presented
with a long history of atopic der-
matitis. In 1994, he was treated for
bilateral otitis externa, which never
completed healed,.Later the same
year, an MRI scan indicated multiple
sclerosis. He received systemic cor-
ticosteroids and interferon. In early
2003, he was admitted to the hospi-
tal for urinary frequency and incon-
tinence. In late 2003, he developed
a scalp rash. AD was again diag-
nosed. A clobetasol and tar sham-
poo regimen yielded no improve-
ment. In 2004, he had ear pain and
presented with a painful rash. 

What’s your diagnosis? See Case of
the Month page 71
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Handling EB Careful bandaging can retardpseudosyndactyly.
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CosmeceuticalCritique
Dr. Leslie S. Baumannreviews turmeric andcurcumin.
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Topical Compounds

Implicated in Deaths

B Y  B E T S Y  B AT E S

Los Angeles  Bureau

M A U I ,  H AWA I I —  Two young

women died recently in separate

incidents after applying topical

anesthetic creams in preparation

for laser hair removal procedures.

Both were college students

who obtained compounded anes-

thesia creams from clinics run by

physicians who were neither der-

matologists nor plastic surgeons.

Neither saw a physician, and both

applied the creams at home, col-

lapsing in their cars while dri-

ving to their hair removal ap-

pointments. They fell into comas

and died without ever regaining

consciousness.

The deaths were a topic of dis-

cussion at the annual Hawaii der-

matology seminar sponsored by

the Skin Disease Education Foun-

dation, where many attendees

learned for the first time of the

deaths of premedical student Shiri

Berg, 22, of Raleigh, N.C., and

community college student Blan-

ca Bolanos, 25, of Tucson, Ariz.

Reaction to the two cases was

swift at the meeting.

“We really have to consider the

safety of topical anesthetics in

relation to their efficacy,” said

Alastair Carruthers, B.M., of Van-

couver, B.C.

“We have to have a balance

here. You can just go ever

stronger and ever more rapid on-

set of action, but patient safety

comes first.”

Dr. Carruthers noted that

some topical anesthetics are well

studied and safe when used as di-

rected. But compounded con-

coctions can be unpredictable,

particularly if they are not used

carefully.

One available compounded

mixture contains 15% lidocaine

and 5% prilocaine, he said. This

product comes with a cautionary

recommendation not to use it

over a surface area greater than

300 sq cm—“about a face, really.”

Using it for a patient’s face, neck,

B Y  R O B E R T  F I N N

San Francisco Bureau

P O R T L A N D,  O R E .  —  Recur-

rent infections with methicillin-

resistant Staphylococcus aureus are

common in children, and the ef-

fectiveness of the available treat-

ments is “modest at best,” Sarah

S. Long, M.D., said at a confer-

ence sponsored by the North Pa-

cific Pediatric Society.

Still, one must try something

because repeated episodes of fu-

runculosis are so common in

children. S. aureus colonizes the

nasal passages, and when a child

picks her nose, the infection can

spread to anything the child

touches. Especially vulnerable

are areas with microabrasions,

such as the diaper area and any

place the child has eczema, said

Dr. Long of Drexel University,

Philadelphia.

About 70% of the S. aureus in-

fections in her hospital are com-

munity acquired and methicillin

resistant. Because of that, “you

now have to consider the bacte-

riology of every case,” she said.

Gone are the days when one

could use amoxicillin/clavu-

lanate because of its activity

against staph and strep. Now

Physicians lured by import’s cheaper price.

Foreign Restylane

Batches Linked to

Allergic Reactions

Multifaceted Approach

May Stunt Recurrent MRSA

B Y  J A N E  S A L O D O F

M A C N E I L

Southwest  Bureau

P H O E N I X ,  A R I Z .  —  Derma-

tologists buying cheap batches of

Restylane from abroad run the

risk of using an outdated and in-

flammatory formulation that was

not approved for use in the Unit-

ed States, Arnold W. Klein, M.D.,

warned at a clinical dermatology

conference sponsored by Medicis.

He said Q-Med AB, in Upp-

sala, Sweden, developer of the

nonanimal stabilized hyaluronic

acid (NASHA) gel sold as Resty-

lane, changed the formulation in

mid-1999. The new source ma-

terial has a lower protein load,

and causes significantly fewer al-

lergic reactions as a result.

“That was a critical alteration

in the product,” said Dr. Klein,

who holds the Arnold W. Klein

chair in dermatology at the Uni-

versity of California, Los Angeles. 

A safety trial, completed in

2002, tested the new formulation

at six centers in the United States.

It led to U.S. Food and Drug Ad-

ministration approval of Resty-

lane in November 2003.

Dr. Klein cited a published

study comparing 144,000 patients

treated in Canada, Europe, Aus-

tralia, South America, and Asia in

1999 with 262,000 treated in 2000.

Adverse events fell from 1/650 pa-

tients (0.15%) to 1/1,800 patients

(0.06%). Two cases of injection
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Dr. Alastair Carruthers cautions against compromising patient

safety for rapid onset of action when using topical anesthetics.

When Acne

Attacks

Erbium:glass laser treatment

is effective and long lasting.

P A G E  1 8

Numbing the

Pain

Safe and effective relief can be

found in the tried, the true,

and a few surprises.

P A G E  1 4

Vanquishing

Veins

Two lasers go head to head in

saphenous vein obliteration.

P A G E  2 1

See Topical page 14
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An otherwise healthy 63-

year-old woman presented

with a 3-month history of a

painful, swollen ankle. The

exam revealed an erythe-

matous, warm, indurated,

mildly tender plaque. She

denied any trauma to the

area. She had a mild cough

of 3 years’ duration, but a

previous purified protein

derivative was negative. She

had received oral antibiotics

and systemic potassium io-

dide without improvement.

What’s your diagnosis?
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