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Patient Registries Improve Quality at Modest Cost

BY MARY ELLEN SCHNEIDER

Senior Writer

PHILADELPHIA — A costly electronic
health record system is not necessary to
engage in quality improvement and par-
ticipate in the growing number of pay-for-
performance programs, Dr. Rodney
Hornbake said at the annual meeting of
the American College of Physicians.

Patient registry software is a lower-cost
alternative that allows physicians to track
their care of patients with chronic diseases.

“It’s really an excellent starting place for
quality improvement in the ambulatory
setting,” said Dr. Hornbake, an internist in
private practice in Essex, Conn.

Patient registries are one of the best
tools for physicians participating in pay-
for-performance programs, Dr. Hornbake
said. Many electronic health records
(EHRs) may not have population-based
functionality, and therefore cannot gener-
ate simple reports on the physician’s per-
formance on certain measures. Most EHR

vendors can build interfaces with patient
registry software, but that’s generally an
added cost, he said.

There are a number of patient registry
programs available; a comprehensive pro-
gram can be purchased for less than $1,000
per provider, Dr. Hornbake said. Some are
available for free.

For example, Dr. Hornbake tested the
Comorbid Disease Management Database
(COMMAND) software in his practice.
This registry system is available for free
from the Mississippi Quality Improvement
Organization. And technology-savvy physi-
cians can use programs like Microsoft Ac-
cess to design their own registries, he said.

Dr. Hornbake tried out COMMAND in
his practice to help keep up with the pay-
for-performance programs in his local
market. One insurer—Anthem Health
Plans Inc. of Connecticut—has a program
that offers incentives for process and out-
comes measures, as well as for the use of
health-related information technology, in-
cluding electronic prescribing, EHRs, and

patient registries. The insurer also offers
incentives to physicians for generic pre-
scribing, he said.

Dr. Hornbake said that he exported de-
mographic information from his billing
system into COMMAND and manually
entered the clinical information from pa-
tient charts himself. After using the billing
system to identify all of the patients who
had conditions included in his registry, he
had his staft put red stickers on those pa-
tient charts.

This flagged the patients for special at-
tention from the staff, he said. For exam-
ple, patients whose charts had stickers re-
ceived follow-up calls if they missed an
appointment. To keep the registry up to
date, every 2 months the staff pulls the
charts of all registry patients and Dr. Horn-
bake updates the system manually. He
spends about 1.5 hours entering data on
125 patients.

He said he prefers to enter the informa-
tion in periodic batches, because it helps
him to identify any chronic disease patients

who have slipped through the cracks.

Even factoring in his time, Dr. Horn-
bake said that he saw an immediate return
on investment with the patient registry
system. Unlike implementation of an
EHR system, he added, patient registry
software tends to fit in easily with the nor-
mal workflow of the office.

Physicians also can manage their patient
care using a paper-based patient registry,
he said, but once they begin to track 20 or
more measures, a paper system quickly
becomes unworkable.

So far, Dr. Hornbake said that he has re-
sisted purchasing an EHR system because
he still can’t make a financial case for the
investment. He advised physicians to buy
or upgrade an EHR system based on its
ability to support pay for performance
and manage a population of specific pa-
tients. Many of the other selling points for
an EHR system—that it will eliminate
transcription, cut down on needed staff
positions, and improve coding—don’t hold
true for all physicians. m
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e Short Term Training
e Traveling Scholarships
e Summer School

The USIDNET, A NIH-sponsored national consortium to promote the study of primary immun-
odeficiency, has established several new exciting programs for young physicians interested in
research and management of primary immunodeficiency diseases.

» Laboratory Training Experience

All programs are targeted toward young physicians interested in research and management of
primary immunodeficiency. Senior medical students and recent medical graduates in residen-
cies or research fellowships are also invited to apply. All programs provide paid stipends.

Visit the US Immunodeficiency Network website at www.usidnet.org for more informa-
tion or call Tamara Brown at (800) 296-4433 Ext 211.
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¢ Bedwetting alarms

¢ Waterproof bedding
e Vibrating watches

¢ Books on bedwetting

Help your patients’ families with
the frustration of nocturnal enuresis

Your patients’ families find what they need to
support your treatment plan at the Bedwetting
Store, America’s favorite source for alarms,
waterproof bedding, books and supplies.

call 1-800-214-9605 for a supply
of catalogs.

Order your FREE Bedweﬂing%ﬁiore’”
patient catalogs.

www.bedwettingstore.com
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* Electronic Medical Record Availability

Mail Route 10703, PO Box 43
2925 Chicago Ave.
Minneapolis, MN 55440-0043
Phone: 1-800-248-4921
Fax: 612-262-4163

o E-mail: recruit@allina.com
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when a healthcare organization is committed to

these values, the whole community benefits. Allina

itals & Clinics is a group of 11 hospitals and 65 clinics

in Minnesota and western Wisconsin. We are proud of our values

and of the difference we are able to make in the lives of many. If you
are guided by these values...We have a place for you.

Our NEW Allina Medical Clinic in St. Michael, MN
is currently seeking a Pediatrician

Located 25 miles NW of Minneapolis, this is a great opportunity in a booming
family friendly community easily accessible to the Twin Cities metro area. This new
clinic is scheduled to open March 2007.

> * Admit to Buffalo Hospital, located approximately 12 miles from clinic
* The clinic will offer open access and a full service Lab and X-ray
* Full-time practice (32 patient contact hours per week plus call)

We offer a competitive salary, comprehensive benefits package and malpractice insurance.

Allina Physician Recruitment Services
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