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forcement of HIPAA-related complaints.
“Having the law there is one thing—hav-
ing confidence that it will be enforced is
another,” he said.

But Dr. Sullivan also called on health
care providers to calm consumer fears
about privacy. Patient privacy protection,
he said, should be built into the medical
profession’s code of conduct and present-
ed to patients that way. “I don’t think [pri-
vacy fears are] going to be solved by pass-
ing more legislation,” he said.

Janlori Goldman, director of the Health
Privacy Project, also called for better
HIPAA enforcement. It is especially trou-
bling, she said, that people worry about

www.internalmedicinenews.com

employment-related consequences con-
nected with health care information and
that they are not aware of their rights un-
der HIPAA.

Part of the blame lies with the way
HIPAA forms found at health care
providers™ offices are worded, she said.
They start with what providers can do
with personal health information, not what
individual rights are. “They are not written
with consumers in mind,” she said.

Ms. Goldman said HIPAA needs to be
expanded to include employers and that
privacy constraints should be built into
both electronic health records technology
and in disaster preparedness plans. m
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